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Please follow step by step the below described procedure. 

 

1. PRE-INSTALLATION WINDOWS SERVER SETUP: 

MICROSOFT SQL SERVER SETUP: 

Navori QL requires Microsoft SQL Server, in either Express or commercial versions. 
If you want to use an existing SQL Server (must be at least SQL 2008 R2), please skip this section and go directly 
to the chapter 2. 
Otherwise, you will need to install Microsoft SQL Server. 
The version of SQL must be compatible with the Windows version of the server. 
Windows server 2008 R2 or Windows 7 pro: use SQL server 2008 R2 
Windows Server 2012 or Windows 10 pro : use SQL server 2012 or 2014 
Windows Server 2016: use SQL Server 2016 

If you go for Microsoft SQL Express, please use the download links above. These are links to SQL Express with 
Advanced Services. Microsoft SQL Server can be installed on the same PC on which you are installing Navori QL 
Server, or it can be installed on a remote PC. 

Launch the Installer, click “New SQL Server Stand-alone installation or add features to an existing installation”. 

 

 

  

https://download.microsoft.com/download/0/4/B/04BE03CD-EAF3-4797-9D8D-2E08E316C998/SQLEXPRADV_x64_ENU.exe
https://download.microsoft.com/download/0/1/E/01E0D693-2B4F-4442-9713-27A796B327BD/SQLEXPRADV_x64_ENU.exe
https://download.microsoft.com/download/E/A/E/EAE6F7FC-767A-4038-A954-49B8B05D04EB/ExpressAdv%2064BIT/SQLEXPRADV_x64_ENU.exe
https://go.microsoft.com/fwlink/?LinkID=799012
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Select the features as per the screenshot bellow: 

 

  



4 | P a g e  

 

Navori – Copyright 2017 – All rights reserved 

Depending of your Windows version, you may get the following message: 

 

If so, you will need to install .NET Framework 3.5 Service pack 1. To do so, launch the Control panel and add the 
feature as per the screenshots bellow: 
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Then, go back to the SQL installer and re-run the test: 
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The test passed, click “Next”. 

 

At this step you need to select “Named Instance”. You can let the default name “SQLEXPRESS” or use any other 
name. 
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Authentication mode: at this step, you need to select “Mixed mode”, that is an important step. Enter a 
password, that will be the password of the default “sa” SQL account. 

 

 

Microsoft SQL Server is now installed. 
Now you need to create an SQL account, dedicated to Navori. 
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Launch SQL Server Configuration 

 

Enable TCPIP and VIA protocols. 

 

Restart SQL service. 
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Launch SQL Management Studio program. 

 
 

The server name should be correct by default. Select “Windows Authentication” and hit the “Connect” button. 
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Once you are connected to your SQL server open the Security folder, right-click on Logins and select New Login… 
When creating your new login account, you must set it to use SQL Server Authentication. 
Un-check Enforce password expiration to prevent the password from expiring. 
Set the Default database to master and Default language to English. 

 
Next, you must assign the Server Roles and User Mappings settings. 
Under Server Roles, select dbcreator, public and sysadmin. 

 
Under User Mapping select Master in the top pane and db_accessadmin, db owner and public in the bottom 
panel. 
Click OK to save the user. 

 

When you have completed creating this login account, your SQL Server will be ready to use. 
Test out your new SQL login user by connecting to the SQL Server using SQL Server Management Studio and the 
new login account. 
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If the connection fails, make sure your SQL Server is configured to accept both authentication modes. 
To check this open the Server > Properties and go to the Security tab. 

 
 

Under Server Authentication, make sure to select SQL Server and Windows Authentication mode. 
Restart SQL Server. 
Try connecting to your SQL server using the new Login account again to confirm that it works. 
The next section describes how to configure Microsoft IIS server so it can be used with Navori QL Server. 

Special considerations for SQL Server in a DMZ 
By default, Navori QL looks to access the SQL Server via a name and not an IP address. 
If your SQL Server installation is set up so that the SQL Server Name corresponds to an “IP:Port Number” (such 
as is the case in a DMZ for example) you must enter the address as in the following example: 10.2.230.4,5000 
(substitute the example IP address and port number with your installation IP and port). 
Note that you must separate the IP address from the port number using a comma (,) and not a semicolon (:). 
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2. QL SERVER 2.0 INSTALLATION: 

First, you will need to download the QL Server installer from your Navori Extranet account. 
To do so, login to your account from https://navori.com 

 

Once you are logged, you will see a list of your server licenses in the “Licenses” section. 
Click the “QL Server Full Installer” link to download the latest QL Server installer (don’t use an older version). 

 

  

 

https://www.navori.com/
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Launch the installer (using right click > run as Administrator) and follow the steps. 
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At some point you will need to reboot the machine. 
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Following PC reboot, start the installer one more time. 

First you must check the internet connection. The installer needs it to activate the license. 
If needed, you can enter proxy information. 
Then you will need to enter some information. 
SQL Server: the installer will automatically retrieve the local instance, but you can enter other values, for 
example if the SQL server is installed on another server. Enter the username and password of the SQL user you 
created previously. Hit the “verify” button. 
Navori Extranet Credentials: enter your Navori account credentials, and copy paste the serial number from the 
delivery note. Hit the “verify” button. 
Navori QL Server Configuration: enter the server address, and select a folder in which Navori will store its media 
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files (must be a local disk). 

 

Hit the “Next” button. 
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When the installation is done, please activate the product license. This step is not optional. 

 

Upon successful license activation you will see the message “Product activated successfully”. 
Leave the Run NavoriQLServer now box checked to automatically launch the application in your web browser. 
Click the Finish button to close the installer. 
If you left the Run NavoriQLServer now box checked Internet Explorer will launch and you will be presented with 
the QL Manager login page. 
Navori QL Server is automatically configured with a default user account created from your Navori Extranet 
email address and password. 
You will log into your QL Manager using your Navori Extranet credentials. 

Default User Account 

The installer will create a default user account. This account has root administrative rights for this Server and is 
created using your Navori Extranet credentials (email address and password). You must login with this account 
to perform any administrative duties. 
Example: Let’s say your Navori Extranet login name is john.smith@yourcompany.com and your Navori Extranet 
password is: “lucky123”. Once you have completed your Navori QL Server installation you can log into your 
server using this account and you will have root administrator access. 
When you type your login name and password into the QL Manager login screen, and press the Connection 
button, you will see a loading screen followed by the QL Manager application interface. 
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